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Information…ANYTIME, ANYWHERE
We care about the success of your benefits program. And your employees’ convenience is 
one of our top priorities. With MetLife’s mobile app, employees who prefer a digital service 
experience can securely and easily view and manage their benefits information on their 
mobile device.

COUNT ON US FOR AN EXCEPTIONAL SERVICE EXPERIENCE. 
For more information, contact your MetLife representative today.

1 �Before using the MetLife mobile app, employees must register at www.metlife.com/mybenefits from a computer. 
Registration cannot be done through the mobile app.

2 This feature will be available soon on MetLife US Mobile App.
3 �Certain features of MetLife US Mobile App are not available for some MetLife Dental Plans.
Like most insurance policies and benefit programs, insurance policies and benefit programs offered by Metropolitan 
Life Insurance Company and its affiliates contain certain exclusions, exceptions, waiting periods, reductions of 
benefits, limitations and terms for keeping them in force. Please contact MetLife for complete details

THE METLIFE MOBILE EXPERIENCE1

Accident & Health •	 View policy details2

Auto and Home •	 View policy details
•	 View ID Card
•	 File a claim and upload accident details
•	 Pay auto insurance bills

Dental3 •	 Find a provider
•	 Add/change dentist (DHMO only)
•	 View ID Card (PPO only)
•	 Get estimates for most dental  

procedures (PPO only) 
•	 View plan summary (PPO only)
•	 View claims (PPO only)
•	 Track brushing and flossing activity

Disability •	 View and update claim information
•	 Set up Direct Deposit

Legal Services •	 Find an attorney
•	 View coverage details
•	 Get a case number

Life •	 View policy details

Vision •	 Find a provider 
•	 View ID Card2

•	 View policy details2
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